
 
 

INVITATION TO TENDER 
Closed User Group Services  

 

 

 
 
 

 
The Closed User Group (CUG) service utilized by the Firearm Licensing Authority (FLA) can be categorized according to the need of the individual 

user.  Some user required basic handsets supporting voice and short messages service (SMS) only, while others require advance handsets, which 

support integration with FLA application such as email services and online platforms. 

The FLA is very keen on ensuring confidentiality and integrity of our systems and information that will be accessible by these mobile devices. 

Therefore, the ability to secure CUG services of high standards with proper security features is imperative. 

Companies responding to the tenders should: 
• Submit a valid Public Procurement  Commission (PPC) Certificate 

in the category; telecommunication services, telecommunication supplies, information technology services; 
• Present a valid Tax Compliance Certificate (TCC)/Letter (TCL); 

•Evidence of after sales services 
•Completed statement of compliance 

 
 
 

Interested companies are required to download Tender Document from the Government Electronic Procurement (GOJEP portal) at 
www.gojep.gov.jm 

Document will be made available on Tuesday, April 4,  2023 at 1:00PM 

 
 

No fee will be charged for the Tender Document. 

 
 
 

Completed Tenders should be submitted on the GOJEP portal 
Deadline to submit Tenders is Thursday, May 4, 2023 at 1:00PM 

 

 
Tenders will be opened on the GOJEP portal 

 
Firearm Licensing Authority reserves the right to: 

 not accept the lowest bid; 
 Reject or accept any or all tenders or to annul the tender process at any time prior to the award of the 

contract without incurring any liability. 
 

For further information please contact: 
 

 
 

 

The Firearm Licensing Authority invites tenders from 
Suitably qualified Telecommunication Providers for the 

Provision of Closed User Group (CUG) Services. 
 
SCOPE OF WORK 

TENDER DOCUMENT 

FEE 

RETURN OF TENDERS 

OPENING OF TENDERS 

Miss Denise Walfall 
Firearm Licensing Authority 

91A Old Hope Road, Kingston 6. 
Telephone: 876-927-5158-60 


